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The annual Wuhan International Conference on E-Business (WHICEB) promotes intellectual research and facilitates 
academic and corporate networking in e-business and relevant fields. The conference aims at presenting innovative 
initiatives, solutions and approaches to making the Internet a productive and efficient alternative for the new eWorld. As 
emerging digital environments generate new ways of communication and interaction between individuals, organizations 
and societies we need to examine the structures, processes and operations to ensure our migration to a more reliable 
eWorld. We also have to identify entrepreneurial opportunity of e-business and to help enterprises for the challenges 
ranging from technological to behavioral issues, from marketing to privacy issues, from effectiveness to security issues. 
Moreover, it is essential that managers, employees and citizens take actions at both the macro and the micro levels; our 
discourse focuses on designing suitable organizational configurations, effective and efficient processes, new kinds of 
products and services, and necessary infrastructures and technologies. In this global world, we need to leverage 
technologies and manage processes of services and products for the e-business.   

Wuhan International Conference on E-Business holds annually in May, and is widely recognized in the region and 
beyond as an excellent and fascinating academic conference. We have successfully held ten WHICEB conferences in the 
past since 2000. We welcome paper submissions from different aspects of business and from different disciplines. 
Conference proceedings will be listed in the Index to Scientific & Technical Proceedings®  (ISTP) or in the Index to Social 
Sciences and Humanities Proceedings® (ISSHP). The proceedings will also be available at AIS eLibrary, and will be  

submitted to EI (Engineering index). Selected best papers from the proceeding will be recommended to the following 
international academic journals/special issues: Electronic Markets-The International Journal on Networked business, 
International Journal of Information Technology and Management, International Journal of Services Technology and 
Management ,International Journal of Mobile Learning and Organization, International Journal of Revenue 
Management , Chinese Journal of Management, International Journal of Networking and Virtual Organizations, 
International Journal of Business Process Integration and Management ,International Journal of Biomedical Engineering 
and Technology, Electronic Government: An International Journal, Journal of Theoretical and Applied Electronic 
Commerce Research, China Journal of Information Systems, etc.  

 
Conference Topics 

 

There are six major tracks in this conference.  Topics listed below are suggested but not limited to. 
E-Business and Developments ï Topics including E- Commerce issues and developments, E-Business strategy and 
risks ,E-Business impacts across organizations ,E -Business value chain management, E -Business applications in service 
industries, Enablers and inhibitors of e-commerce in SMEs, Web-based marketing and mobile marketing, Privacy, 
security, and trust of e-commerce and mobile business , E-Health, Collaboration and innovation in online social networks, 
Collaboration and innovation in e-Government ,Web-based education and training, E-Business policies & regulations 
IT/IS for E-Business ï Topics including Workflow and business process tools and management for e-business, 
Services computing in e-business, Cloud computing ,Components, services and solutions for e-business ,Collaboration 
information systems and technology, ERP applications and business process innovation ,Adoption and diffusion of green 
IT/IS, Web-based Information Systems and Applications, Security and privacy methods and solutions for enabling 
e-business  
Knowledge Management and Business Intelligenceï Topics including Knowledge management processes and 
structures, Knowledge management in virtual teams and distributed contexts, Design,  development and use of 
knowledge management systems, Capturing and sharing knowledge in social networks, Data, text, and Web mining for 
business intelligence, Real-time decision making based on business intelligence, Leveraging business intelligence 
systems for knowledge creation, Business intelligence systems and collaborative business 
Human Behavior in IS Applicationsï Topics including Human and social factors in e-business and IS adoption and 
deployment, Cultural factors for adoption and use of IT/IS, The impact of IS on human behavior in organizations, The 
impact of social networking web sites on human behavior in communications, IS impact people's willingness or ability to 
switch to a new system, The social and behavioral impacts of emerging technology ,Organizational and human factors 
and the success of virtual teams, Human behavior change with the proliferation of online social networking  
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Innovation Management and IT applicationsï Topics including ICT-enabled process innovation and analytics 
within and between organizations, IT outsourcing-enabled business transformation and new inter-organizational forms, 
IT project management methodologies, Entrepreneurship in technology innovation strategy, Strategic management, 
SMEôs development strategy, Human resource management, Innovation and management of production systems, IT 
applications in accounting and finance management, Emerging market risk management, Development of capital 
markets in emerging economies, Cost control methods and international economics management  
Operations & Services Management ï Topics including Green supply chain management, Distribution logistics 
service management, Customer relationship management in operations & service, Inter-organization cooperation and 
management, Service requirements analysis, modeling and design, Integration of IT services architecture and 
management with customer services, Methodologies and techniques for automated service composition and delivery, 
Business value of service and value co-creation, Quality control and management in operations &service, Service 
economics, risk, supply chain and life cycle 

 
Important Dates 

Submission deadline for full manuscript: January 15, 2012 

Acceptance announcement:           February 28, 2012 

Deadline for final camera-ready paper    March 15, 2012 

Registration:              March 15, 2012  

Conference date:             May 26-27, 2012 

 

Paper submission  
Please use the manuscript submission system to submit your papers to WHICEB 2012 in http://www.whiceb.com  
Submitted manuscripts in English will be limited to 8 pages and the additional page charge is $20 per page. The 

manuscripts must be formatted using the Conference Proceedings template. Formatting instructions can be found on 
the conference website. 
 

Conference Organizers 
Organizers 

The Center for International Cooperation in E-Business ,China University of Geosciences, Wuhan, China 
School of Economics and Management, China University of Geosciences, Wuhan, China 
College of Business, Alfred University, Alfred, New York, USA 
International Business Interface Inc. (IBII), USA 

 
Sponsors 

The Association for Information Systems(AIS) 
China Association for Information Systems (CNAIS)  
The China Information Economics Society 
Baden-Wuerttemberg Cooperative State University Heidenheim, Heidenheim, Germany 
Royal Melbourne Institute of Technology University, Melbourne, Australia 
Ankara University, Ankara, Turkey   
College of Business & Public Administration, University of North Dakota, USA 
School of Management, New Jersey Institute of Technology, New Jersey, USA 
FHS St. Gallen, University of Applied Sciences, St. Gallen, Switzerland  
College of Management, Huazhong University of Sciences & Technology Wuhan, China 
Business School, Wuhan University, Wuhan, China 
College of Information Management, Wuhan University, Wuhan, China 
College of Management, Wuhan University of Technology, Wuhan, China 
Xinhua College of Finance and Insurance, Zhongnan University of Economics and Law, Wuhan, China 
School of Business and Administration, Zhongnan University of Economics and Law, Wuhan, China 
Information Management Department, Huazhong Normal University, Wuhan, China 
Graduate School of Systems Engineering, Wuhan University, Wuhan, China 
China E-Commerce Association Wuhan Representative Office, Wuhan, China 
China Journal of Information Systems, School of Economics and Management, Tsinghua University, China 
Chinese Journal of Management, Huazhong University of Technology and Sciences, Wuhan, China 
 

Co-Chairs 

Jing Zhao, CICEB, China University of Geosciences, Wuhan 

Wilfred V. Huang, Alfred University (fhuang@alfred.edu) 
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Editor 

Frank G Duserick, Alfred University, USA 

 

 Conference Organizing Committee 

Liang Yan, China University of Geosciences, Wuhan, China, Local Arrangements Chair  
Zhen Zhu, China University of Geosciences, Wuhan, China, Conference Coordinator 
Adel Al-Sharkas, American University at Jordan, Jordan 
Shuqin Cai, Huazhong University of Science and Technology, Wuhan, China 
Bob Carasik, Wells Fargo Bank, USA 
Zhihao Chen, Zhongnan University of Economics and Law, Wuhan, China 
Lance Chun Che Fung, Murdoch University, Australia 
Zubing Hou, China University of Geosciences, Wuhan, China, Webmaster 
Minxue Huang, Wuhan University, Wuhan, China 
Chakib Kara-Zaitri, University of Bradford, UK 
Dong Li, Beijing University, Beijing, China 
Yulong Li, Roger Williams University, USA 
Luxi Lin, China University of Geosciences, Wuhan, China, 
Mary Loyland, University of North Dakota, North Dakota, USA 
Timothy OôKeefe, University of North Dakota, USA 
Bhavani Prasad, Kakatiya University, India 
Purushottam Reddy, Vidya Jyothi Institute of Technology, India 
Abderrahman Robana, Alfred University, USA 
Juergen Seitz, Baden-Wuerttemberg Cooperative State University Heidenheim, Germany 
Chuanmin Shuai, China University of Geosciences, Wuhan, China 
Cheickna Sylla, New Jersey Institute of Technology, USA  
Friedrich Trautwein, Baden-Wuerttemberg Cooperative State University Stuttgart, Germany 
Yiliu (Paul) Tu, University of Calgary, Canada 
Hu Wang, Wuhan University of Technology, Wuhan, China 
Kaiming Wang, China University of Geosciences, Wuhan, China 
XianJia Wang, Wuhan University, Wuhan, China 
Weijun Wang, Central China Normal University, Wuhan, China 
Xiaolin Wang, China University of Geosciences, Wuhan, China 
Guangmin Wang, China University of Geosciences, Wuhan, China 
Xiaochuan Wang, China University of Geosciences, Wuhan, China 
Nilmini Wickramasinghe, School of Business IT and Logistics, RMIT University, Australia 
Chunming Wu, China University of Geosciences, Wuhan, China,  
Danyang Xia, Zhongnan University of Economics and Law, Wuhan, China 
Shuwang Yang, China University of Geosciences, Wuhan, China 
Michael Zhang, Saint Secret Heart University, USA 
Pengzhu Zhang, Shanghai Jiao Tong University, Shanghai, China 
Yao Zhang, China University of Geosciences, Wuhan, China 
Qian Zhao, China University of Geosciences, Wuhan, China 
Zongqing Zhou, Niagara University, USA  
Kejun Zhu, China University of Geosciences, Wuhan, China  

 

 Program Committee 

Carl Adams, University of Portsmouth, UK 
Dimitris Assimakopoulos, Grenoble Ecole de Management, France 
Ezendu Ariwa, London Metropolitan University, UK 
David Avison, ESSEC, France  
Jalal Baghdadchi, Alfred University, USA 
Niels Bjorn-Andersen, Copenhagen Business School, Denmark  
Erran Carmel, American University, Washington DC, USA  
Sally Chan, Principal, SMC Solutions, Audit and Operations Consulting, Canada 
Hsi-Ya Chang,National Center for High-Performance Computing, Taiwan 
Patrick Chau, The University of Hong Kong, Hong Kong 
Wojciech Cellary, The Poznan University of Economics, Poland 
Narciso Cerpa, University of Talca, Chile  
Guoqing Chen, Tsinghua University, Beijing, China 
Shiping Chen, CSIRO ICT Centre, Australia   



Jinjin Chen, Swinburne University of Technology, Australia 
Edwin Cheng,The Hong Kong Polytechnic University,Hong Kong 
Roger Chiang, University of Cincinnati, Germany 
Dickson K.W. Chiu, Dickson Computer Systems, Hong Kong 
David Chou,Eastern Michigan University,USA 
Huey-Wen Chou,National Central Univerity,Taiwan 
Dickson K.W. Chiu, Dickson Computer Systems, Hong Kong  
Alessandro D'Atri, LUISS Guido Carli University, Italy  
Rober Davison, City University of Hong Kong, Hong Kong  
Haluk Demirkan, Arizona State University, USA  
Weiguo Fan, Virginia Tech, USA  
Ali Farhoomand, The University of Hong Kong,  
Rimantas Gatautis, Kaunas University of Technology, Lithuania  
Joanne Gellatly,George Brown University,Canada  
Xianjun Geng, The University of Texas at Dallas, USA 
Joey George, Lowa State University, USA  
Philip Gordon, University of Berkeley, USA  
Varun Grover,Clemson University, USA  
Tor Guimaraes, Tennessee Technological University, USA  
Guoqing Guo, Peopleôs University of China, China  
Alan R. Hevner, University of South Florida, USA  
Robert C. H. Hsu, Chung Hua University, Taiwan 
Kai-Lung Hui, Hong Kong University of Science and Technology, Hong Kong  
Roger D. Huang, University of Notre Dame, USA 
Wayne Wei Huang, Ohio University, USA  
Fengjie Jing, Wuhan University, China 
Jahng Jung Joo,Seoul National University, South Korea 
Diana Kao, University of Windsor, Canada 
Okyay Kaynak, Bogazici University, Turkey  
Wei Kwok Kee, City University of Hong Kong, Hong Kong  
Subodha Kumar, University of Washington, USA  
Ricky Y K Kwok, The Hong Kong University, Hong Kong  
Winfried Lamersdorf, University of Hamburg, USA  
Francis Lau, Hong kong University, Hong Kong  
Kyoung Jun Lee, Kyung Hee University, South Korea  
Biqiang Li, Wuhan University of Technology, China  
Keqin Li, State University of New York at New Paltz, USA  
Qi Li, Xi'an Jiaotong University, China  
Zhangxi Lin,Texas Tech University, USA 
Ting-Peng Liang, National Sun Yat-Sen University, Taiwan  
Chunlu Liu, Deakin University, Australia  
Lu Liu Beihang University, China  

Claudia Loebbecke, University of Cologne, Germany 
Mary Loyland, University of North Dakota, North Dakota, USA 
Feicheng Ma, Wuhan University, China  
Marco De Marco, Università Cattolica, Italy  
Rogers Matama,lucky family business,Uganda 
Rossi Matti, Aalto University,Finland 
Donald McCubbrey, University of Denver, USA  
Shaozu Mei, University of Science & Technology of Beijing, China  
Teo Yong Meng, Sun Microsystems Inc., National University of Singapore  
Maryska Milos,University of Economics, Prague 
Kazuo Misue, University of Tsukuba, Japan  
Vojislav B. Misic, University of Manitoba, Canada  
Ali R. Montazemi, McMaster University, Canada  
San Murugesan, Southern Cross University, Australia  
Michael D. Myers, University of Auckland, New Zealand 
Charles Omagor, Makerere University , Uganda 
Khaled Negm, Internet Security Systems, Egypt  
Guihua Nie, Wuhan University of Technology, China  
Marko Nieminen, Aalto University , Finland  
Richard Nolan, University of Washington, USA  
Tim Norman, University of Aberdeen, UK  



Gal Oestreicher-Singer, New York University, USA 
Harri Oinas-Kukkonen, University of Oulu, Finland  
Dolun Oksoy, Ankara University, Turkey  
Jim Oliver, INSEAD, France  
Charles Omagor,Makerere University Business School, Uganda 
Mario Paolucci, LABSS-ISTC-CNR, Italy  
Hugh Pattinson,University of Western Sydney, Australia 
Paul A. Pavlou , Temple University, USA  
Dunlu Peng, Fudan University, China  
Rajesh K Pillania, Management Development Institute, India  
David Pistrui,Acumen Dynamics, USA 
Thomas E. Potok, Oak Ridge National Laboratory, USA  
Michael Z Qiao, George Brown College, Canada  
Zheng Qin, Shanghai University of Finance and Economics China  

G. Ramakrishna, Vidya Jyothi Institute of Technology, India 
Kai Rannenberg, Goethe University, Germany  
Sourav Ray,McMaster University, Canada 
Gatautis Rimantas, Kaunas University of Technology, Lithuania 
Xiaomin Ruan, University of New Mexico, USA  
Perry Sadorsk, York University, Canada  
Richard Scudder, Denver University, Denver, USA  
Juergen Seitz, University of Cooperative Education, Heidenheim, Germany 
Choon Ling Sia, City University of Hong Kong, Hong Kong  
Keng Siau, University of Nebraska-Lincoln, USA  
Edgar H Sibley, George Mason University, USA  
Yesha Sivan, The Academic College of Tel-Aviv Yaffo, Israel 
Detmar W. Straub, Georgia State University, USA        
Reima Suomi, Turku School of Economics, Finland  
Cheickna Sylla, New Jersey Institute of Technology, USA  
Liwen Tan, Wuhan University, China  
Yao-Hua Tan, Vrije University Amsterdam, Netherlands  
Domenico Talia, University of Calabria, Italy  
Tsutomu Terada, Kobe University, Japan  
Jason Thatcher, Clemson University, USA  
Hock Hai Toe, National University of Singapore, Singapore  
Paul Tu,University of Calgary, Canada  
Nigel Upton, London Business College, United Kingdom  
Kunal Verma, University of Georgia, USA  
Brian Vinter, Copenhagen University, Denmark  
Bernhard Volz, University of Bayreuth, Germany  
Eric Wang,National Central University, Taiwan 
Shan Wang, Renmin University of China, China  
Xuedong Wang, Central China Normal University, China  
Richard Watson, University of Georgia, USA  
Chih-Ping Wei,National Taiwan University, Taiwan 
Andrew Whinston, University of Texas, USA  
Brian Whitworth, Massey University (Albany), New Zealand  
Mu Xia, University of Illinois Urbana-Champaign, USA  
Tianliang Xu, Huazhong University of Technology and Sciences, China  
Ruiliang Yan, Indiana University Northwest, USA  
Chunyang Ye, University of Toronto, Canada  
Yufei Yuan, Mcmaster University, Canada  
Daniel Zeng, University of Arizona, USA  
Dongsong Zhang, University of Maryland, USA  
Han Zhang, Georgia Institute of Technology, USA  
Jinglong Zhang, Huazhong University of Science and Technology, China  
Lixin Zhang, IBM Austin Center for Advanced Studies, USA  
Xinguo Zhang, Zhongnan University of Economics and Law, China  
Fang Zhao, American University of Sharjah, UAE  
J. Leon Zhao, Eller College of Management, University of Arizona, USA  
Lina Zhou, University of Maryland, USA  
Daniel Zhu, Iowa State University, USA  
Haibin Zhu, Nipissing University, Canada  



Xingrong Zhu, Zhongnan University of Economics and Law, China  
Hans-Dieter Zimmermann, FHS St. Gallen, University of Applied Sciences, Switzerland  
Ralf Zimmermann, EMDS AG, Germany  
Yanjun Zuo, University of North Dakota, USA  
Vladimir Zwass, Fairleigh Dickinson University, USA  

 

 Sponsoring journals (alphabetical order) 

China Journal of Information Systems 
Chinese Journal of Management 
Electronic Government: An International Journal 
Electronic Markets-The International Journal on Networked business(SSCI)  
International Journal of Biomedical Engineering and Technology 
International Journal of Business Process Integration and Management  
International Journal of Information Systems and Change Management(EI) 
International Journal of Information Technology and Management t(EI) 
International Journal of Mobile Learning and Organization 
International Journal of Networking and Virtual Organizations t(EI) 
International Journal of Revenue Management 
International Journal of Services Technology and Management t(EI)  
Journal of Theoretical and Applied Electronic Commerce Research  

 

 Contact Us at: 
Zhang Yao , Luxi Lin, Jing Wang, Chunming Wu and Zhen Zhu (Conference Coordinator) 
E-mail wuhaniceb@gmail.com for authors outside China ,  whiceb@yahoo.com.cn for authors in China 

Address: School of Economics and Management, China University of Geosciences, Wuhan 430074, P. R. China 
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